UY BAN MTTQ VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HAI PHONG Péc 1ap - Tw do - Hanh phc
BAN THUONG TRUC

S6: 105 /[KH-MTTQ-BTT Hdi Phong, ngay 24 thang 9 nam 2026
KE HOACH
Trién khai xay dung mé hinh “Cng ddng hoc tap s6” nim 2026
Cain ¢l K& hoach s6 31/KH-MTTQ-BTT ngay 27/3/2026 ciia Ban Thuong
truc Uy ban MTTQ Viét l,\lam,thanh pho ve tuyén truyen, van dong thuc hién
Chuong trinh chuy€n doi s6 quoc gia. Ban Thuong truc Uy ban MTTQ Viét Nam

thanh phé xay dung Ké hoach trién khai xay dung mé hinh “Cong dong hoc tap
5” nam 2026, cu thé nhu sau:

SO
I. MUC PICH, YEU CAU
1. Muc dich

- Xay dung, trlen khai m6 hinh “Cong ddng hoc tap s6” nham phét huy vai
tro caa Mat tran T6 qudc 1am nong cét van dong, tap hop stc manh doan két cua
c4c to chirc thanh vién, luc luong doan vién, hoi vién, thanh nién tinh nguyén dé
hd tro, dong hanh cung ngudi dan hinh thanh thoi quen hoc tap suét doi trén moi
truong sd, tao nén tang viing chac cho quan tri s6, kinh té s va xa hoi so.

- Két hop chat ché viéc trién khai mo hinh “Cong ddng hoc tap s6”,
“Thén/té dan phd s6” véi phong trao “Binh dan hoc vu $6”, cac phong trao thi
dua yéu nuéc, cudc van dong do Mat tran cha tri va phdi hop thuc hién.

2. Yéu cau

- Viéc trién khai mé hinh phai bao dam tinh thiét thuc, khong hinh thuc;
bam sat nhu cau thuc té cua ngudi dan, diéu kién cu thé caa ting khu dan cu; xac
dinh rd d6i twong trong tam, trong diém cua timg giai doan dé Uy ban MTTQ Viét
Nam céc x3, phuong, dic khu va Ban Cong tac Mat tran khu dan cu c6 thé té chire
thuc hién dugc ngay.

- Trong qué trinh trién khai phai thuong xuyén theo ddi, nam bat, danh gia
tac dong thuc té; kip thoi thdo g& kho khan, vuéng mac; linh hoat diéu chinh noi
dung, phuong thirc t6 chic cho phi hop; kip thoi biéu duong, khen thuong nhiing
cach lam hay, mé hinh hiéu qua va nhan rong guong dién hinh.

Il. MUC TIEU, CHI TIEU
1. Muc tiéu chung

Xay dung thanh cong md hinh “Cong déng hoc tap s6”, pho cap k¥ nang
s6 co ban, Ky nang an toan thong tin, van hoa ung Xxu trén khong gian mang; gidp
ngudi dan khai thac tét loi ich cua cong nghé¢, gop phan nang cao hiéu suat lao
dong, thiic day sang tao, cai thién chat luong cudc séng, hién thuc hoa cha truong
chuyén d6i sé qubc gia.

2. Chi tiéu
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Chi tiéu 1: Phan dau 90% ho gia dinh trén dia ban trién khai mé hinh co it
nhat 01 nguoi bi€t st dung thanh thao mot so ky nang so6 co ban, trong d6 ¢6 thao
tac vai dich vu cdng truc tuyen ¢ mic d6 phu hop.

Chi tiéu 2: 100% ho gia dinh tai dia ban trién khai mé hinh dugc tuyén
truyén, tap huan vé k§ ning nhan dién, phong chdng lira dao trén khdng gian
mang; phan diu khong dé phat sinh cac vu viéc nguoi dan bi hra dao tryc tuyén
do thiéu théng tin, thiéu k§ ning co ban.

Chi tiéu 3: Khoang 90% gia dinh tai dia ban trién khai mo hinh dang ky va
phan du dat tiéu chi “Gia dinh hoc $6”, gan véi cac danh hiéu “Gia dinh van
hoa”, “Khu dan cu van hoa”, “Khu dan cu an toan”.

Chi tiéu 4: Phan dau 90% h¢ gia dinh c dai dién tham gia cac nhém thdng
tin s6 chung cta khu dan cu; hinh thanh thoi quen tiép nhan thdng tin chinh théng
va tuong tac hai chiéu véi chinh quyén thong qua méi trudng sé.

~ Chitieu 5: Ty 1€ nguoi déan truong thanh c6 tai khoan thanh toan dién tu,
biet st dung it nhat mét hinh thirc thanh toan khong dung ti€n mat dat trén 85%
tai cac dia ban trién khai mé hinh.

I11. NOI DUNG, HINH THUC TRIEN KHAI
1. Thanh lap Té cong dan so6/Té hoc tap sé cong dong.

- Uy ban MTTQ Viét Nam céc x4, phudng, dac khu phéi hop vai cap ay
chi bo, Ban Cong tac Mat tran va to truong to dan phd, trudng thon tham muu lya
chon, gidi thiéu nhan su va ra quyét dinh thanh 1ap Té céng dan sé hodc Té hoc
tap s cong ddng tai cac thdn, to dan phd trén co s hudng dan chung.

- Thanh vién T6 gdm: Truéng Ban Cong tac Mat tran khu dan cu; Bi thu
Chi bd; T trwéng td dan phd hodc Truong thdn; Bi thu Boan thanh nién; céc Chi
hoi; cac doan vién, hoi vién, thanh nién tinh nguyén c6 ky ning sir dung thiét bi
s6, ¢6 kha nang huéng dan cong dong.

2. Nhiém vu ciia To cong dan s6/T6 hoc tap sé cong dong

2.1. Té chirc hoat ddng tuyén truyén, nang cao nhan thic, ki ning so
cua ngwol dan

- T6 chic cac hoat dong tuyén truyen pho bién chi truong, chinh sach cua
Pang, phap luat caa Nha nudc vé chuyén doi s, xay dung xa hoi hoc tap, phong
trao “Binh dan hoc vu $6” va cac quy dinh lién quan nhu B6 quy tac tng Xir trén
mang x& hoi ban hanh kém theo Quyét dinh so 874/Qb-BTTTT ngay 17/6/2021
cua B truong Bo Thong tin va Truyen théng trén khéng gian mang.

- Tang cuong tuyén truyén nang cao nhan thirc cua Nhan dan vé loi ich cua
m6 hinh “Cong ddng hoc tap so s6”; khuyén khich tinh than “hoc nhanh, hoc dé, hoc
dau lam do”, timg budc khic phuc tam ly e ngai, tho o doi vei viéc hoc ky nang
mai, nhat la trong nhom ngudi cao tuoi, nong dan, dong bao dan toc thiéu so.

- Té) Chl'rc “Ngay hoi hoc s6”, “Tuﬁp 18 hoc tap s6”, sinh hoat chuyén dé vé
hoc tap so, long ghép noi dung hoc tap so trong sinh hoat chi hoi, chi doan, sinh
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hoat t6 dan phd, hoi nghi khu dan cu hodc gin véi cac dip ky niém, ngay 1€ 16n
cua dat nudc, thanh pho.

2.2, Xay dwng ké hoach cu thé trién khai phong trao “Cong dong hoc
tap so” tai thon, to dan pho

- Cht dong tham muu Ban Cong tac Mt tran khu dan cu xay dung ké hoach
chi tiét: khao sat, 1ap danh séch cac ho gia dinh, d6i twong can hd trg theo nhém
(ngudi cao tudi, ho ngheo, can nghéo, lao dong tu do, phu nit, thanh nién...), xac
dinh noi dung hd tro phu hop.

- Tryc tiép hudng dan nguoi dan tra ciru thong tin, thao tac co ban trén dién
thoai thdng minh, st dung mét sé dich vu s thiét yéu va tu bao vé minh trén moi
trudng mang; cai dit va sa dung mot sb ang dung co ban phuc vu lién lac, cham
soc strc khoe, giao duc, hanh chinh; cai dat va st dung wng dung dinh danh di¢n
ttr, tng dung dich vu cong truc tuyén; thuc hién mot sé thao tac thanh toan dién
tu don gian; nhan dién thong tin sai 1&ch, hinh thic ltra dao va cac buac xur ly khi
c6 dau hiéu nghi ngo.

2.3. Van ddng xay dung “Gia dinh hoc s6”

- Van dong mdi ho gia dinh dang ky tro thanh “Gia dinh hoc s6”; phén dau
trong gia dinh ¢ it nhat mot thanh vién st dung thanh thao k¥ ning sé co ban,
san sang ho tro cac thanh vién khac.

- Tiép nhan diang ky, theo dbi, danh gia viéc thuc hién tiéu chi “Gia dinh
hoc s6”; 1ong ghép noi dung nay trong cac budi sinh hoat, hoi hop khu dan cu.

2.4. Xay dwng va van hanh hé théng thong tin sé cia cong dong

- Xay dung céc nhém thong tin s6 cuia cong dong (nhém, cong dong trén
cac nen tang nhan tin, mang xa hoi pho bién), bao dam moi ho gia dinh c6 it nhat
mot dai dién tham gia.

- Str dung nhom théng tin dé théng béo lich hoc s, chia sé tai liéu hudng
dan, tuyén truyén vé chu truong, chinh sach cua Pang, phap luat cia Nha nudc,
théng tin vé hoat dong ctia Mt tran, cac doan thé, cac canh béo vé an ninh trat tu,
thién tai, dich bénh, an toan thyc pham va cac théng tin thiét yéu khac.

- Khuyén khich cong dong st dung cac nén tang sé chinh thic caa thanh
phd va co quan nha nuéc (Cong dich vu ¢dng, ing dung phan anh hién truong,
cac kénh thong tin chinh thong) dé guri kién nghi, phan anh, tra ctru thong tin, ting
budce hinh thanh thoi quen twong téc hai chiéu giira ngudi dan va chinh quyén qua
moi truong s6.

2.5. Pé xuit hd trg, khen thwéng

- P& xuit cac chinh sach hd trg vé thiét bi s6 cho ho nghéo, ho kho khan,
dong bao dan toc thiéu so; dé xuét khen thuong cac tap thé, ca nhan, gia dinh tiéu
biéu thyuc hién cac noi dung phong trao “Binh dan hoc vu s6” va md hinh “Céng
ddng hoc tap s6”
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IV. PANH GIA KET QUA TRIEN KHAI MO HINH

Két qua trién khai mé hinh “Cong dong hoc tap s6 $6” duoc theo ddi, danh gia
thuong xuyén, cé tac dong thuc té ddi véi doi sdng Nhan dan. Noi dung dugc
danh gié sau:

1. Nguoi dan thay doi théi quen, thuong xuyén st dung céc tién ich s6 trong
doi song hang ngay, viéc tiep can thong tin, su dung dich vu cong, thanh toan
khéng dung tien mat.

2. Kha nang tu bao vé minh trén modi trrdng mang cua ngudi dan; giam
thiéu tinh trang bi ltra dao trén khéng gian mang.

3. Mirc d6 chu dong cua nguoi dan trong viéc tham gia nhom thong tin so
cong dong, gui kien nghi, phan anh, tham gia quan ly cong dong qua mdi truong
SO.

4. Kha ning t6 chire, diéu hanh cua Ban Cong tac Mat tran, To hoc tap so
cong dong, su tham gia thuc chat cua cac to chic chinh tri - x& hoi, to6 chac thanh
vién,

5. Chat lugng, su tac dong cua “Cong dong hoc tap s6” dén m(x)i‘ngu’(‘yi dan;
s6 16p hoc, s6 ngudi tham gia, s6 “Gia dinh hoc s6” tham gia “Cong dong hoc tap

’\”

$6”.
V.TO CHUC THUC HIEN
1. Ban Thuong truc Uy ban Mt tran Té quéc Viét Nam thanh phé

- Chu tri ban hanh Ké hoach va chi dao, huéng dan Ban Thuong truc Uy
ban MTTQ Viét Nam cac xa, phuong, dic khu trién khai xay dung md hinh; cu
thé hda cac noi dung vé muc tiéu, yéu cau, tiéu chi, nhiém vu, tién d6 thuc hién
phil hop véi thuc tién dia ban.

- Khéo sat, lua chQQ xéy dung m@i 02 mé hinh (duw kién tai xa Tién Mjnh
va xa Bac Thanh Mi¢n) dé trien khai; to chirc danh gia, rat kinh nghiém, thong
nhat cach lam va phat dong nhan rong trén dia ban thanh pho.

- T6 chire hoi nghi quén triét, tap huan cho can bo Mat tran cip xa, Ban
Cong tac Mat tran cac thon, to dan phd va nguoi dan duogc lya chon trién khai mé
hinh; 16ng ghép noi dung xay dung “Cong dong hoc tap s6” vdi cac cudc van
dong, phong trao thi dua do Mt tran chu tri.

- Phoi hop véi cac s0, nganh, don vi lién quan (S¢ Khoa hoc va Cong nghe,
Cong an thanh phd, cac to chirc chinh tri - x4 hoi thanh phd...) trong viéc chuan
bi nd1 dung, tai liéu, luc luong bao céo vién, huéng dan vién.

-Thudng xuyén theo ddi, don ddc, kiém tra, kip thoi thao g& kho khan,
vuéng mic; huéng dan cong tac so két, tong két, danh gia két qua.
- Giao Ban Tuyén gido, cong tac xa hoi, Van phong co quan Uy ban MTTQ
Viét Nam thanh phd: Tham muu Ban Thuong tryc Uy ban MTTQ Viét Nam thanh
phé t6 chirc trién khai Ké hoach, tién d6 thuc hién va cac noi dung so két, té)ng
két, biéu duong, khen thudng theo quy dinh.
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2. Ban Thuong truc Uy ban MTTQ Viét Nam cac x4, phwong, dic khu

- Chu dong tham muru cap ay, phdi hop vai chinh quyen cling cap trién
khai thyc hién xay dung m6 hinh phu hop véi diéu kién thuc té; xac dinh rd muc
tiéu, yéu cau, d6i tugng, noi dung, tién d6 va phan cdng nhiém vu; lya chon dia
ban, khu dan cu t6 chuc trién khai md hinh pha hop vai ting nhoém dbi twong, bao
dam thiét thuc, tranh dan trai, hinh thtrc, khong dit ra yéu cau vuot qua trinh do
va diéu kién thyc tién.

- Huéng din Ban Cong tac Mt tran to chic khao sat, ndm tinh hinh thuc
té; khuyén khich viéc thanh lap, duy tri hoat dong cua To hoc tap sé cong dong;
tham gia hd trg, huéng dan t6 chic cac hoat dong “hoc s6”, van dong xay dung
“Gia dinh hoc s6” theo diéu kién cu thé.

- Tang cudng codng tac tuyén truyén trén hé théng truyén thanh co s, cong
thong tin va cac kénh mang x4 hoi; kip thoi phat hién, biéu duong va chia sé cac
cach 1am hay, md hinh hiéu qua; phan anh nhiing kho khan, vuedng mac phat sinh
trong qua trinh trién khai dé duoc trao d6i, huéng dan, hd tro kip thoi.

3. Cac to chirc thanh vién ciia Mit tran T6 qudc thanh phd

- Chu dong xay dung ké hoach tham gia moé hinh “Cong dong hoc tap s6™;
16ng ghép ndi dung hoc tap s, chuyén doi so trong chuong trinh cong tac, phong
trao thi dua ctia to chirc minh. Van dong hoi vién, doan vién c6 kha nang 1am nong
¢t tham gia Tb hoc tap ) cong déng, truc tiép hd tro huéng dan thuc hién cac
ky nang cho nguoi dan.

Can cr Ké hoach ndy, Ban Thuong truc Uy ban MTTQ Viét Nam céc x4,
phudng, dac khu, Ban Cong tac Mt tran nghién ctu van dung dé trién khai xay
dung md hinh “Cong ddng hoc tap s6” hiéu qua. Pinh ky bao céo 6 thang (trudc
ngay 15/6) va hang nim (trudc ngay 15/12); kip thoi phan &nh viudng méc vé Ban
Thuong trec Uy ban MTTQ Viét Nam thanh phd (qua Ban Tuyén gido, cong tac
x& hoi) dé diéu chinh, huéng dan./.

TM. BAN THUONG TRUC
Noi nhan: PHO CHU TICH
-BTT Uy ban MTTQVN TP;
- C4c tb chuc thanh vién;
-BTT UB MTTQVN cac xa, phuong, dac
khu;
- Luu: VT, Ban TGCTXH.

Bui Vian Bic
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